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Federal Definition of Homelessness 

 

 

» 

» 

» 

Project Purpose and Goals 
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POINT-IN-TIME COUNT  

In accordance to the guidelines set forth by HUD, the Point-in-Time count included a complete enumeration of all 

unsheltered and sheltered homeless person.  The Point-in-Time street count was conducted on January 27, 2011 

from approximately 8 p.m. to midnight. Count enumerators canvassed all 47 square miles of San Francisco. The 

number of homeless persons occupying emergency shelters, transitional housing, domestic violence shelters, and 

institutional housing were enumerated by each shelter facility on the same evening. 

2011 Point-in-Time Count 

 

 

» 

» 

 

» 

» 
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Single 

Individuals 
Persons in 

Families  
Family Status 

Unknown  Total % of Total 

Street Count* 1,882 95 1,129 3,106 48.1% 

Emergency Shelter 1,194 285 0 1,479 22.9% 

Transitional Housing   541 255 0 796 12.3% 

Resource Centers 145 0 0 145 2.2% 

Stabilization Rooms 202 0 0 202 3.1% 

Rehabilitation 
Facilities 

241 0 0 241 3.7% 

Jail 317 0 0 317 4.9% 

Hospitals 169 0 0 169 2.6% 

Total  4,691 635 1,129 6,455 - 

Source: San Francisco Human Services Agency. (2009). San Francisco Sheltered and Unsheltered Homeless Count. San Francisco, C A. 

Note: *Street Count includes individuals, persons in families, as well as those residing in cars, vans, RVs, and encampments.  

 

 

Source: San Francisco Human Services Agency. (2011). San Francisco Sheltered and Unsheltered Homeless Count. San Francisco, CA.  

San Francisco Human Services Agency. (2009). San Francisco Sheltered and Unsheltered Homeless Count. San Francisco, CA.  

Note: Sheltered and unsheltered totals include non-HUD defined facilities including jails, hospita ls, and treatment centers.  
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» 
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Source: San Francisco Human Services Agency. (2011). San Francisco Sheltered and Unsheltered Homeless Count. San Francisco, CA. 

San Francisco Human Services Agency. (2009). San Francisco Sheltered and Unsheltered Homeless Count. San Francisco, CA.   
 

Changes from 2009 Point-in-Time Count 

 

» 

» 

Supervisorial District Data 
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Total Number of Unsheltered and Sheltered Homeless Persons, by Jurisdiction 

 

District Individuals 
Persons in 

Families 

Persons  in Vehicles, 
Encampments, or 

Parks1 Total Persons % of Total 

1 66 4 45 115 1.8% 

2 157 0 22 179 2.8% 

3 216 0 2 218 3.4% 

4 15 0 68 83 1.3% 

5 151 2 46 199 3.1% 

6 2,026 420 165 2,611 40.4% 

7 26 0 30 57 0.8% 

8 81 0 27 108 1.6% 

9 216 69 24 309 4.8% 

10 1,387 75 659 2,121 32.9% 

11 24 4 41 69 1.1% 

City of San 
Francisco 

326 61 2 389 6.0% 

Total 4,691 635 1,129 6,455 - 

% of Total 72.7% 9.8% 17.5% - - 

Source: San Francisco Human Services Agency. (2011). San Francisco Unsheltered Homeless Count. San Francisco, CA.  

San Francisco Human Services Agency. (2011). San Francisco Sheltered Homeless Count. San Francisco, CA.  
1 “Individuals in Vehicles, Encampments, and Parks” is reported as a separate category because these individuals’ family status could not be 
determined.  This category includes unsheltered individuals who were enumerated in these sett ings during the street count. To calculate the 
number of people in those vehicles and structures/encampments, empirical data from the 2011 San Francisco Homeless Survey wer e used 
to generate a multiplier. This was done by asking survey respondents who reported staying in these types of living accommodations how 
many people typically stayed there, producing an average number of people for each of these sleeping locations. The multip lie r number for 
cars was 1.51, for vans/campers/RVs it was 1.86, and for makeshift structures/encampments it was 3.13. These mult ipliers were applied to 
every car, van/camper/RV, and makeshift structure/encampment identif ied, resulting in the numbers reported here. This same me thod was 
used in 2009.  
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District Individuals 
Persons in 

Families 

Persons  in Vehicles, 
Encampments, or 

Parks1 Total Persons 

 

% of Total 2011 

1 57 4 45 106 3.4% 

2 13 0 22 35 1.1% 

3 186 0 2 188 6.0% 

4 15 0 68 83 2.7% 

5 132 2 46 180 5.8% 

6 826 10 165 1,001 32.2% 

7 6 0 30 36 1.2% 

8 81 0 27 108 3.5% 

9 100 0 24 124 4.0% 

10 417 75 659 1,151 37.0% 

11 24 4 41 69 2.2% 

City of San 
Francisco 

25 0 2 27 0.9% 

Total 1,882 95 1,129 3,106 - 

% of Total 2011 60.6% 3.1% 36.4% - - 

Source: San Francisco Human Services Agency. (2011). San Francisco Unsheltered Homeless Count. San Francisco, CA.  
1 See Figure 4: data on multip liers.  

 

 

District 
April 

2000 

October 

2000 

October 

2001 

October 

2002 

January 

2005 

Adjusted* 

2005 

January 

2007 

January 

2009 

January  

2011 

1 NA 3 69 127 75 75 218 120 106 

2 NA 46 92 96 22 79 81 60 35 

3 NA 80 280 444 166 167 206 189 188 

4 NA 9 161 331 34 97 70 74 83 

5 NA 136 233 569 109 110 114 115 180 

6 NA 1,004 1,158 1,071 1,232 1,233 1,239 1,167 1,001 

7 NA 9 34 266 10 25 21 45 36 

8 NA 113 108 374 158 159 190 92 108 

9 NA 205 238 249 191 192 200 132 124 

10 NA 412 733 811 483 484 349 444 1,151 

11 NA 9 50 197 17 34 20 43 69 

City of San 
Francisco** 

- 7 - - - - 63 - 27 

Total 1,805 2,033 3,156 4,535 2,497 2,655 2,771 2,709 3,106 

Source: San Francisco Human Services Agency. (2011). San Francisco Unsheltered Homeless Count. San Francisco, CA.  

San Francisco Human Services Agency. (2009). San Francisco Sheltered and Unsheltered Homeless Count. San Francisco, CA.  

San Francisco Human Services Agency. (2007). San Francisco Sheltered and Unsheltered Homeless Count. San Francisco, CA.  

Note:* 2005 counts were adjusted to ref lect areas not covered by counters.  

Note: **Unspecif ied or conf idential locat ions were included in C ity of San Francisco numbers.  

Note: For years prior to 2011 City of San Francisco includes the numbers reported in parks and by California Department of Highway Patrol. 
In 2011, these numbers were reported by district.



2011 San Francisco County Homeless Count and Survey  Homeless Survey Findings 

© Applied Survey Research, 2011    17 

HOMELESS SURVEY FINDINGS 

Demographics 

Age 

 

 

 

N=1,006 
Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.   
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Race/Ethnicity 

 

 

 

 

 

» 

» 

 

* American Indian/Alaskan Nat ive not included in “Other/Multi-ethnic.”  

Source: Homeless Survey Population data: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA. 

San Francisco General Populat ion data: State of California, Department of Finance. (2009). Race/Ethnic Population with Age and Sex Detail,  
2000-2050. 

Residency Prior to Experiencing Homelessness 

Residency 

 

» 
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7.2% 2.2%

38.5%
35.1%
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48.2%

12.0%
1.9%

30.8%

0%

20%

40%

60%

80%

100%
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Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA. 

 

 

 

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

 Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA. 

Note: This question was only asked of respondents who reported living in the C ity prior to becoming homeless.  

 

 

» 

Previous Living Arrangements 

 
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Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA. 

Current Living Situation 

Usual Nighttime Accommodations 

 

 

 

 

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  
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Access to Shelters  

CHANGES is the current emergency shelter reservation system in San Francisco.  Individuals may attempt to 

reserve a shelter bed by going in person to one of the shelter reservation sites and reserving a space until all 

available spaces are filled.  Unclaimed spaces are available for reservation at the shelter reservation sites after 6 

p.m.   

 

 

» 

 

 

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Note: This question was not asked in 2009.  
 

Obstacles to Obtaining Permanent Housing 
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Multip le response question with 987 respondents offer ing 1,572 responses in 2011, and 531 respondents offering 829 responses in 2009.  

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

Duration and Reoccurrences of Homelessness 

Duration of Homelessness 

 

» 

» 

 

 
Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  
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Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

 

 

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

Primary Causes of Homelessness 
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» 

 

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA. 

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

 

 

» 

 

Response Percent 

Alcohol/drug counseling  24.0% 

Employment assistance  21.4% 

Mental Health services  15.3% 

Rent/Mortgage assistance  11.9% 

Help accessing benefits  9.1% 

Legal assistance  8.7% 

Health insurance/services  6.1% 

Case management leaving hospital/jail/prison  4.3% 

Transportation assistance  3.9% 

Other*  33.0% 

Multip le response question with 992 respondents offer ing 1,366 responses.  

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Note*: While the percentage of respondents who marked “other” was 33% only 18 individuals wrote in additional responses.  Among those 
was family counseling, reduced housing costs, and increased support or stability from family or roommates.   

Note: This question was not asked of 2009 survey respondents.  
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Employment and Income 

Employment Status 

 

» 

» 

» 

 

 

» 
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Response 2009 2011 09-11 Net Change 

Need training 11.9% 22.7% 10.8 

No permanent address 26.6% 22.0% -4.6 

Need education 9.0% 20.2% 11.2 

No jobs 12.9% 16.1% 3.2 

Need clothing 15.6% 15.9% 0.3 

No phone 15.2% 15.8% 0.6 

Alcohol/drug issues 12.1% 14.0% 1.9 

No transportation 8.0% 12.7% 4.7 

Physical disability 14.3% 11.8% -2.5 

Physical health problems 11.7% 10.7% -1.0 

Multip le response question with 931 respondents offer ing 2,046 responses in 2011, and 488 respondents offering 1,039 responses in 2009.  

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  
 
Income from Government Benefits 

 

» 

Income from Private Sources 

 

» 

Panhandling 

 

» 

» 

Other Sources of Private Income 

 
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Multip le response question with 809 respondents offer ing 1,098 responses in 2011, and 268 respondents offering 360 responses in 2009.  

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA. 

 

Access to Government Assistance and Homeless Programs 

Government Assistance  

 

 

» 

» 

6.7%

1.1%

19.2%

25.0%

29.0%

6.7%

2.6%

22.0%

32.5%

43.7%
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Sex work
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Selling other found items
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Recycling 2009

2011
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Multip le response question with 533 respondents offer ing 708 responses in 2009, and 928 respondents offering 1,219 responses in 2011.  

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

 

 

 

 
Multip le response question with 180 respondents offer ing 240 responses in 2009, and 230 respondents offering 301 responses in 2011.  

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

 
Services and Programs 
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Multip le response question with 528 respondents offer ing 1,617 responses in 2009, and 978 respondents offering 2,047 responses in 2011.  

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

 

Medical Care and Health Conditions 

Access to Medical Care 

 

 

 
Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  
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» 

 

 
Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA. 

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

 

 

 

 
Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

 

 
Chronic Health Problems 
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 

 

 
Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

Disabling Conditions 

 

 

Physical Disability: 2009 N=504, 2011N= 960; Mental I llness: 2009 N= 523, 2011 = 952; Depression 2009 N=523, 2011 N= 962; Chronic 
Health Problems: 2009 N= 505, 2011 N=951; Developmental Disability: 2009 N= 509, 2011 N=946; PTSD: 2009 N=500, 2011 N=939.  

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  
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HIV / AIDS 

 

Mental Health 

 

 

» 

 

2009: Mental I llness N=499, Depression N=523, PTSD N=500  

2011: Mental I llness N=952, Depression N=962, PTSD N=939  

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

Note: These responses were not mutually exclusive.  

Physical and Developmental Disabilities 

 

30.3%

54.7%

29.4%27.6%
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» 

 

2009: Physical D isability N=500, Developmental Disability N=509 

2011: Physical D isability N=960, Developmental Disability N=946  

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

Note: These responses were not mutually exclusive.  
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» 

Nights in Jail or Prison 

 

 

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

 

 
Probation or Parole 
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Foster Care 

Transition from Foster Care 
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HUD DEFINED HOMELESS SUBPOPULATIONS 

Chronic Homelessness 

 

 

Number and Scale of Chronic Homelessness  

 

 

» 

» 

Demographics Associated with Chronic Homelessness 

 
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» 

 

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA. 

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

 

 

 

 

Access to Services among Chronically Homeless Persons 
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» 

0.3%

6.3%

1.8%

25.4%

47.4%
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Multip le response question with 329 respondents offering 1,055 responses in 2009, 329 respondents offering 649 responses in 2011.  
Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA. 

Veterans 

24
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Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

 
Demographics of Homeless Veterans 

 

 

 

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA. 
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Disabling Conditions among Veterans 

 

 

» 

» 

» 

Chronic Homelessness among Veterans 

 

» 

 

Source: Applied Survey Research. (2011). San Francisco Homeless Survey. Watsonville, CA.  

Applied Survey Research. (2009). San Francisco Homeless Survey. Watsonville, CA.  

 
Veteran Use of Services and Assistance  
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» 

» 

Homeless Families and Unaccompanied Children 

Number of Homeless Families  

 

» 

» 

Demographics of Homeless Families 

 

 

» 
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Unaccompanied Children 

 

 

» 

» 
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APPENDIX I: HOMELESS POINT-IN-TIME COUNT AND SURVEY 
METHODOLOGY AND PLANNING  

Overview 

Components of the Homeless Count Method 

 

 

The Planning Process 

 

Community Involvement  

Interagency Coordination 
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Street Count Methodology 

Definition 

Research Design 

Volunteer Recruitment and Training 
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Safety Precautions 

Street Count Dispatch Centers 

Logistics of Enumeration 
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Shelter and Institution Count Methodology 

Goal 

Data Collection 

 

 

 

 

 
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Challenges 

Point-in-Time Undercount  

 

 

 

 
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Survey Methodology 

Planning and Implementation 
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Survey Sampling  

Data Collection 
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Data Analysis 

Survey Administration Details 

 

 

Survey Challenges and Limitations 

In self-reporting survey research, as was conducted by this survey, there is always some room for 
misrepresentation. 

 

 
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APPENDIX II: SAN FRANCISCO DISTRICT MAP  

 

  
Source: San Francisco Planning Department. (2010). Zoning Index Map. Retrieved from 
http://library.municode.com/HTML/14145/level2/ZOMA_ZOINMA.html#TOPTITLE.  
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APPENDIX III: POINT-IN-TIME INSTRUMENT  
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APPENDIX IV: SURVEY INSTRUMENT 
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APPENDIX V: OVERALL SURVEY RESULTS 

Response Frequency Percent 

Less than 13 years 0  0.0% 

13  - 17 years 5  0.5% 

18  - 21 years 32 3.2% 

22  - 30 years 129 12.8% 

31 - 40 years 288  28.6% 

41 - 50 years 262 26.0% 

51 - 60 years 222  22.1% 

More than 60 years 68  6.8% 

Total 1,006  100.0% 

Response Frequency Percent 

Male 686  67.7% 

Female 289  28.5% 

Transgender 31 3.1% 

Other 8 0.8% 

Total 1,014  100.0% 

Response Frequency Percent 

White / Caucasian 355  35.1% 

Black / African American 390  38.5% 

Hispanic / Latino  124  12.3% 

American Indian / Alaskan Native 26  2.6% 

Other Asian  21  2.1% 

Pacific Islander 13  1.3% 

Vietnamese 11 1.1% 

Other / Multi-ethnic 72  7.1% 

Total 1,012  100.0% 

Response Frequency Percent 

Yes 168 16.5% 

No 835 81.9% 

Don’t know 7 0.7% 

Decline to state 9 0.9% 

Total 1,019 100.0% 
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Response Frequency Percent 

Yes 50 4.9% 

No 939 92.1% 

Don’t know 8 0.8% 

Decline to state 22 2.2% 

Total 1,019 100.0% 

Response Frequency Percent 

Honorable 114 68.7% 

General 21 12.7% 

Other than Honorable 11 6.6% 

Dishonorable 12 7.2% 

Other 4 2.4% 

Don’t know 4 2.4% 

Total 166  100.0% 

Response Frequency Percent 

Yes 932  91.0% 

No 92  9.0% 

Total 1,024  100.0% 

Response Frequency Percent 

Spouse or significant other 23  29.9% 

Child/children 24  31.2% 

Parent or legal guardian 3  3.9% 

Other family member(s) 6  7.8% 

Friend(s) 7  9.1% 

Street family 18  23.4% 

Multip le response question with 77 respondents offering 81 responses.  

Response Frequency Percent 

Yes 288  28.1% 

No 736  71.9% 

Total 1,024  100.0% 

Response Frequency Percent 

Yes 21  7.3% 

No 267  92.7% 

Total 288  100.0% 
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Response Frequency Percent 

One child 58  33.1% 

Two children 47  26.9% 

Three children 40  22.9% 

Four or more children 30  17.1% 

Total 175  100.0% 

Response Frequency Percent 

One child 21  58.3% 

Two children 9  25.0% 

Three children 4  11.1% 

Four or more children 2  5.6% 

Total 36  100.0% 

Response Frequency Percent 

One child 42  53.8% 

Two children 19  24.4% 

Three children 11  14.1% 

Four or more children 6  7.7% 

Total 78  100.0% 

Response Frequency Percent 

Yes 66  97.1% 

No 2  2.9% 

Total 68  100.0% 

Response Frequency Percent 

Yes 14  5.1% 

No 260  94.9% 

Total 274  100.0% 

Response Frequency Percent 

Yes 93  34.2% 

No 179  65.8% 

Total 272  100.0% 
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Response Frequency Percent 

Disabling physical condition 4  18.2% 

Substance addiction 3  13.6% 

HIV/AIDS 1  4.5% 

Domestic violence 0  0.0% 

Post Traumatic Stress Disorder (PTSD) 0  0.0% 

Mental illness 0  0.0% 

Developmental disability 0  0.0% 

None of the above 15  68.2% 

Multip le response question with 22 respondents offering 23 responses.  

Response Frequency Percent 

Outdoors/streets/parks 279  27.7% 

Emergency shelter 249  24.8% 

Motel/hotel 75  7.5% 

Other shelter 75  7.5% 

Transitional housing 71  7.1% 

A place in a house not normally used for sleeping 30  3.0% 

Public facilities 14  1.4% 

Backyard or storage structure 11  1.1% 

Abandoned building 11  1.1% 

Automobile 10  1.0% 

Unconverted garage/attic/basement 8  0.8% 

Van 8  0.8% 

Camper/RV 7  0.7% 

Encampment 3  0.3% 

Other 155  15.4% 

Total 1,006  100.0% 

Response Frequency Percent 

Yes 215  21.2% 

Sometimes 265  26.2% 

No 533  52.6% 

Total 1,013  100.0% 

Response Frequency Percent 

Yes 57  12.3% 

Sometimes 128  27.5% 

No 280  60.2% 

Total 465  100.0% 
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Response Frequency Percent 

Yes 541  53.2% 

No 476  46.8% 

Total 1,017  100.0% 

Response Frequency Percent 

1 time 122  26.3% 

2 times 49  10.6% 

3 times 36  7.8% 

4 times 29  6.3% 

5 times 15  3.2% 

6 times 37  8.0% 

More than 6 times 176  37.9% 

Total 464  100.0% 

Response Frequency Percent 

1 time 663  66.0% 

2 times 49  4.9% 

3 times 36  3.6% 

4 times 29  2.9% 

5 times 15  1.5% 

6 times 37  3.7% 

More than 6 times 176  17.5% 

Total 1,005  100.0% 

Response Frequency Percent 

1 time 79  17.1% 

2 times 54  11.7% 

3 times 26  5.6% 

4 times 26  5.6% 

5 times 26  5.6% 

6 times 44  9.5% 

More than 6 times 206  44.7% 

Total 461  100.0% 
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Response Frequency Percent 

1 time 620  61.9% 

2 times 54  5.4% 

3 times 26  2.6% 

4 times 26  2.6% 

5 times 26  2.6% 

6 times 44  4.4% 

More than 6 times 206  20.6% 

Total 1,002  100.0% 

Response Frequency Percent 

7 days or less 46  4.8% 

8-30 days 34  3.6% 

1-3 months 116  12.2% 

4-6 months 168  17.7% 

7-11 months 102  10.7% 

1 year 121  12.7% 

More than 1 year 363  38.2% 

Total 950  100.0% 

Response Frequency Percent 

7 days or less 33  3.4% 

8 -30 days 33  3.4% 

2 months 53  5.4% 

3 months 49  5.0% 

4 months 26  2.6% 

5 months 79  8.0% 

6 months 60  6.1% 

7 months 16  1.6% 

8 months 21  2.1% 

9 months 30  3.0% 

10 months 46  4.7% 

11 months 15  1.5% 

12 months 76  7.7% 

1-2 years 93  9.5% 

2-3 years 68  6.9% 

More than 3 years 286  29.1% 

Total 984  100.0% 
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Response Frequency Percent 

San Francisco 743  73.1% 

Out of state 110  10.8% 

Alameda County 33  3.2% 

San Mateo County 15  1.5% 

Contra Costa County 14  1.4% 

Santa Clara County 10  1.0% 

Marin County 8  0.8% 

Other county in California 83  8.2% 

Total 1,016  100.0% 

Response Frequency Percent 

7 days or less 26  3.6% 

8 - 30 days 29  4.0% 

1 - 3 months 41  5.7% 

4 - 6 months 58  8.0% 

7 - 11 months 84  11.6% 

1 - 2 years 80  11.0% 

3 - 5 years 51  7.0% 

6 - 10 years 64  8.8% 

More than 10 years 292  40.3% 

Total 725  100.0% 

Response Frequency Percent 

For a job/seeking work 252  25.0% 

I was born or grew up here 191  18.9% 

My family and/or friends are here 143  14.2% 

I visited and decided to stay 87  8.6% 

I was traveling and got stranded 57  5.6% 

To access homeless services 23  2.3% 

I was forced out of my previous community 21  2.1% 

Weather/climate 19  1.9% 

To access VA services and/or VA clinic 18  1.8% 

To access GA benefits 17  1.7% 

I am just passing through 10  1.0% 

Other 172  17.0% 

Total 1,010  100.0% 
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Response Frequency Percent 

In a rented home/apartment 261  26.0% 

With relatives 175  17.4% 

With friends 136  13.5% 

In a motel/hotel 110  11.0% 

In a home owned by you/partner 106  10.6% 

In jail or prison 58  5.8% 

In subsidized housing 20  2.0% 

In a treatment facility 17  1.7% 

In a hospital 6  0.6% 

Other 115  11.5% 

Total 1,004  100.0% 

Response Frequency Percent 

Lost job 248  24.6% 

Alcohol or drug use 205  20.3% 

Argument with family or friend who asked to leave 43  4.3% 
Evicted because landlord sold/stopped renting 
property 

35  3.5% 

Mental health issues 33  3.3% 

Divorced or separated 32  3.2% 

Illness or medical problem 31  3.1% 

Incarceration 24  2.4% 

Hospitalization/treatment program 23  2.3% 

Landlord raised rent 22  2.2% 

Lost home through foreclosure 18  1.8% 

Family/domestic violence 13  1.3% 

Natural disaster/fire/flood etc. 8  0.8% 

Aging out of foster care 5  0.5% 

Don't know 54  5.4% 

Other 214  21.2% 

Total 1,008  100.0% 
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Response Frequency Percent 

Alcohol/drug counseling 238  24.0% 

Employment assistance 212  21.4% 

Mental health services 152  15.3% 

Rent/mortgage assistance 118  11.9% 

Help accessing benefits 90  9.1% 

Legal assistance 86  8.7% 

Health insurance/services 61  6.1% 

Case management leaving hospital/jail/prison 43  4.3% 

Transportation assistance 39  3.9% 

Other 327  33.0% 

Multip le response question with 992 respondents offer ing 1,366 responses.  

Response Frequency Percent 

Can't afford rent 513  52.0% 

No job/no income 304  30.8% 

No money for moving costs 178  18.0% 

No housing availability 80  8.1% 

No transportation 75  7.6% 

Criminal record 68  6.9% 

Bad credit 58  5.9% 

Don't want to 46  4.7% 

Eviction record 39  4.0% 

Other 211  21.4% 

Multip le response question with 987 respondents offer ing 1,572 responses.  

Response Frequency Percent 

Food Stamps 291  31.4% 

CAAP/GA 214  23.1% 

SSI (Supplemental Security Income)/SSDI 202  21.8% 

Medi-Cal/Medi-Care 80  8.6% 

Social Security 65  7.0% 

Veteran's Benefits 35  3.8% 

VA Disability Compensation 27  2.9% 

CalWORKS/TANF 14  1.5% 

WIC 5  0.5% 

Other governmental assistance 56  6.0% 

I am not currently receiving any of these 230  24.8% 

Multip le response question with 928 respondents offer ing 1,219 responses.  
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Response Frequency Percent 

Never applied 54  23.5% 

Don't think I'm eligible 31  13.5% 

Will apply soon 30  13.0% 

No permanent address 23  10.0% 

Have no identification 22  9.6% 

Benefits were cut off 20  8.7% 

Turned down 20  8.7% 

Don't need government assistance 17  7.4% 
I have applied for one or more of these services, 
and I am currently waiting for approval 

12  5.2% 

No transportation 8  3.5% 

Immigration issues 8  3.5% 

Paper work too difficult 7  3.0% 

Don't know where to go 6  2.6% 

I am afraid my children will be taken away from me 0  0.0% 

Other 43  18.7% 

Multip le response question with 230 respondents offer ing 301 responses.  

Response Frequency Percent 

Free meals 540  55.2% 

Emergency shelter 456  46.6% 

Health services 176  18.0% 

Mental health services 133  13.6% 

Shelter day services 121  12.4% 

Alcohol/drug counseling 92  9.4% 

Bus passes 71  7.3% 

Transitional housing 65  6.6% 

Food pantry 59  6.0% 

Job training 56  5.7% 

Legal assistance 42  4.3% 

Job training/employment services 28  2.9% 

Other 134  13.7% 

Not using any services 74  7.6% 

Multip le response question with 978 respondents offer ing 2,047 responses.  
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Response Frequency Percent 

Zero 329  34.5% 

$1 - $150 67  7.0% 

$151 - $250 95  10.0% 

$251 - $500 126  13.2% 

$501 - $1000 258  27.0% 

$1,001 - $1,500 38  4.0% 

$1,501 - $2,000 22  2.3% 

Over $2,000 19  2.0% 

Total 954  100.0% 

Response Frequency Percent 

Employed full-time 6  0.6% 

Employed part-time 21  2.1% 

Seasonal worker 7  0.7% 

Unemployed 884  90.0% 

Retired 25  2.5% 

Student 29  3.0% 

Day laborer/temporary employee 10  1.0% 

Total 982  100.0% 

Response Frequency Percent 

Need training 211  22.7% 

No permanent address 205  22.0% 

Need education 188  20.2% 

No jobs 150  16.1% 

Need clothing 148  15.9% 

No phone 147  15.8% 

Alcohol /drug issues 130  14.0% 

No transportation 118  12.7% 

Disabled 110  11.8% 

Health problems 100  10.7% 

Don't want to work 72  7.7% 

No photo identification 70  7.5% 

Criminal record 57  6.1% 

No shower facilities 55  5.9% 

No work permit (No S.S. #) 46  4.9% 

No tools for trade 39  4.2% 

Retired 16  1.7% 

Spouse/partner doesn't want me to work 10  1.1% 

No child care 9  1.0% 

Other 165  17.7% 

Multip le response question with 931 respondents offer ing 2,046 responses.  
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Response Frequency Percent 

Yes 205  20.1% 

No 816  79.9% 

Total 1,021  100.0% 

Response Frequency Percent 

1 - 5 days 39  23.1% 

6 - 10 days 30  17.8% 

11 - 20 days 20  11.8% 

21 - 25 days 7  4.1% 

More than 25 days 73  43.2% 

Total 169  100.0% 

Response Frequency Percent 

Less than $20 49  29.2% 

$21 - $50 36  21.4% 

$51 - $100 33  19.6% 

$101 - $200 30  17.9% 

$201 - $300 7  4.2% 

More than $300 13  7.7% 

Total 168  100.0% 

Response Frequency Percent 

Family/friends 202  25.0% 

Pension 16  2.0% 

Child support 8  1.0% 

Recycling 235  29.0% 

Selling other found items 155  19.2% 

Selling blood/plasma 9  1.1% 

Sex work 54  6.7% 

Other 419  51.8% 

Multip le response question with 809 respondents offer ing 1,098 responses.  
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Response Frequency Percent 

Zero 345  36.2% 

$1 - $100 243  25.5% 

$101 - $200 127  13.3% 

$201 - $300 60  6.3% 

$301 - $400 39  4.1% 

$401 - $500 34  3.6% 

$501 - $600 35  3.7% 

$601 - $700 13  1.4% 

$701 - $800 2  0.2% 

$801 - $900 13  1.4% 

$901 - $1,000 12  1.3% 

Over $1,000 30  3.1% 

Total 953  100.0% 

Response Frequency Percent 

Yes 158  18.4% 

No 703  81.6% 

Total 861  100.0% 

Response Frequency Percent 

Hospital emergency room 367  39.0% 

Public health clinic 157  16.7% 

Free clinic/community clinic 121  12.8% 

VA Hospital/Clinic 53  5.6% 

Urgent care clinic 47  5.0% 

Don't ever go 43  4.6% 

Private doctor 26  2.8% 

Friends/family 6  0.6% 

Other 28  3.0% 

Don't know 94  10.0% 

Total 942  100.0% 
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Response Frequency Percent 

Never 405  52.4% 

1 time 123  15.9% 

2 times 103  13.3% 

3 times 51  6.6% 

4 times 38  4.9% 

5 times 16  2.1% 

More than 5 times 37  4.8% 

Total 773  100.0% 

Response Yes No Total 
26a. Physical disability  29.5%  70.5%  100.0% 

283 677 960 

26b. Mental illness  27.6%  72.4%  100.0% 

263 689 952 

26c. Depression  42.3%  57.7%  100.0% 

407 555 962 

26d. Alcohol/drug abuse  31.0%  69.0%  100.0% 

295 658 953 

26e. Domestic/partner violence or abuse  7.1%  92.9%  100.0% 

67 873 940 
26f. Chronic health problems  18.0%  82.0%  100.0% 

171 780 951 
26g. AIDS/HIV related illness  5.3%  94.7%  100.0% 

50 897 947 
26h. Tuberculosis  3.0%  97.0%  100.0% 

28 908 936 
26i. Hepatitis C  12.1%  87.9%  100.0% 

115 833 948 
26j. PTSD (Post Traumatic Stress Disorder)  17.9%  82.1%  100.0% 

168 771 939 
26k. Developmental disability  7.0%  93.0%  100.0% 

66 880 946 
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Response Yes No Total 
a. Physical disability  62.9%  37.1%  100.0% 

158 93 251 
b. Mental illness  75.2%  24.8%  100.0% 

173 57 230 
c. Depression  53.0%  47.0%  100.0% 

184 163 347 
d. Alcohol/drug abuse  79.5%  20.5%  100.0% 

210 54 264 
e. Domestic/partner violence or abuse  46.9%  53.1%  100.0% 

23 26 49 
f. Chronic health problems  67.1%  32.9%  100.0% 

94 46 140 
g. AIDS/HIV related illness  72.1%  27.9%  100.0% 

31 12 43 

h. Tuberculosis  34.8%  65.2%  100.0% 

8 15 23 

i. Hepatitis C  65.0%  35.0%  100.0% 

65 35 100 

j. PTSD (Post Traumatic Stress Disorder)  68.1%  31.9%  100.0% 

96 45 141 

k. Developmental disability  79.3%  20.7%  100.0% 

46 12 58 

Response Frequency Percent 

Yes 130  12.8% 

No 882  87.2% 

Total 1,012  100.0% 

Response Frequency Percent 

6 months or less 11  10.3% 

7-12 months 10  9.3% 

1-5 years 34  31.8% 

5-10 years 24  22.4% 

More than 10 years 28  26.2% 

Total 107  100.0% 
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Response Frequency Percent 

0 nights 538  70.2% 

1 - 5 nights 115  15.0% 

6 - 10 nights 30  3.9% 

11 - 20 nights 21  2.7% 

21 - 50 nights 18  2.3% 

More than 50 nights 44  5.7% 

Total 766  100.0% 

Response Frequency Percent 

Yes 142  14.9% 

No 792  83.1% 

Decline to state 19  2.0% 

Total 953  100.0% 

Response Frequency Percent 

Yes 140  14.8% 

No 785  83.1% 

Decline to state 20  2.1% 

Total 945  100.0% 
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APPENDIX VI: DEFINITIONS AND ABBREVIATIONS 
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