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DEPARTMENT OF Problem Solving: Homeward Bound

HSH HOMELESSNESS AND
SUPPORTIVE HOUSING .
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Housing Placements
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Housing Ladder
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DEPARTMENT OF Emergency Outreach a

SUPPORTIVE HOUSING X
Fiscal Year 2020-2021 (Data thru 10/31/2020) @
Emergency Outreach Encounters
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*This page summarizes SFHOT activities conducted under 'emergency outreach protocol, which may be activated due to disaster response,
inclement weather or public health emergencies.
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Coordinated Entry
Fiscal Year 2020-2021 (Data thru 10/31/2020)
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DEPARTMENT OF
HOMELESSNESS AND
SUPPORTIVE HOUSING

Permanent Supportive Housing Vacancies

Vacancy Summary Count

Total Vacancies

600

Units Ready for Referral

379

Referral Status

No Referral
106 (31.55%)

Referral in Progress
230 (68.45%)

Offline Units

221

Offline Vacancies By Status

Janitorial

Maintenance

Hold for Transfer 15.38%

Delayed 1448%

Ready for Referral 9.05%

Property Hold 7.69%

Ready for Inspection 6.79%

Temp Occupied 4.98%
Medical Examiner Hold . 1.36%

Pest Control I 0.45%

2081%

19.00%

Last Updated: 11/30/2020




Program Highlights

Shelter
The CCC confinues to re- The CCC is opening a
iInflate the congregate modified Winter Shelter
shelter system. Program starting November
Current adult congregate 30™.
shelter system capacity is Client referrals are from the
/41. CCC centralized referral
HSH is working in system. (clients are no longer
conjunction with 5 Keys 1o able to make self-referrals).
reopen Next Door Shelter Overnight shelter.
on December 28, -Bed capacity 67.

Bed capacity 149.



Program Highlights
Shelter

See Directors Report for SIP
Rehousing Proposal
Presentation

Welbsite: https://data.sfgov.org/stories/s/4nah-suat



https://data.sfgov.org/stories/s/4nah-suat

Program Highlights

Coordinated Eniry

To accelerate housing
placements, a Housing Fair was
held for SIP guests on November
4th through the éth.

65 matches made to PSH.

«Assessments increased from 40%
to ~75%. These % have increased
further in recent weeks

*The Housing Fair strategy will be
integrated into the Rehousing and
Site Demobilization Plan. Note, this
may adjust pending health
guidance

ECS Mobile Assessment Unit, HSH's
Homeward Bound, HSH's SF HOT,
and SIP Care Coordinators are
collaborating to assess all phase 1-3
SIP Hotels guests by year's end
(ohase 4 by end of January)

*Assessments help determine
housing allocations and assist with
the housing match process.

HSH is working with the DMV to assist
individuals in the SIP hotels to
expedite the process to obtain
identification.



Program Highlights

Housing
In partnership with MOHCD

and ECS, HSH continues to
work on the acquisition of the
Diva Hotel.

The Granada Hotel has been
acquired. HSH in partnership
with The CCC, CE, and ECS
are developing a plan to
move SIP site guests to the
hotel in the coming weeks.




2021 Point-in-Time (PIT) Count

« The 2021 PIT Count section s live on
the HSH website.

 The PIT Count will be held on 2021 Point in Time
January 28, 2021 from 2:00pm to

12:00am pending any changes Count
caused by surge/purple tier status January 28, 2021

» This year's count will incorporate -
public health guidance to reflect :
COVID informed practices,
supporting the health and safety of HSH@ <ty
enumerators and persons \‘
experiencing homelessness.



https://hsh.sfgov.org/2021-pit-count/

Department Updates

HSH is hiring quickly!

Check the website frequently for updates

Job Postings: hitp://hsh.sfgov.org/overview/jobs/



http://hsh.sfgov.org/overview/jobs/

