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Problem Solving – Homeward Bound

FY2020-21 data through June 30, 2021
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Housing

FY2020-21 data through June 30, 2021
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Housing Ladder

FY2020-21 data through June 30, 2021
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Outreach

FY2020-21 data through June 30, 2021
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Coordinated Entry

FY2020-21 data through June 30, 2021
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Coordinated Entry: Demographic Data

FY2020-21 data through June 30, 2021
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Coordinated Entry: Demographic Data

FY2020-21 data through June 30, 2021
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Coordinated Entry: Demographic Data for 
“Housing Referral Status” Clients 

FY2020-21 data through June 30, 2021
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Permanent Supportive Housing Vacancies

FY2020-21 data through June 30, 2021
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Upcoming opening -Oasis Hotel:

New non-congregate family 
shelter. 

Containing 59 beds.

Shelter System Expansion

HSH is working with shelter 
providers to increase bed capacity 
consistent with public health 
guidance. 

Current Adult and TAY shelter 
systems capacity 1,119.

Includes 120 trailers at Pier 94 
Backlands.

Program Highlights: Shelter
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HSH is in partnership with DPH’s Whole Person Integrated Care (WPIC). 

Mobile Vaccine Team conducts “roving shelter days.”

Clinicians engage shelter guests, provide vaccine education and 
counseling, and administer the vaccine. 

Mobile Vaccine Team offers “vaccine-on-demand.” 

Shelter clients can request and receive vaccine within approximately 
90 minutes.

Program Highlights – Shelter & Outreach
Mobile Vaccine Team Partnership
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DMV identification event for SIP 
Rehousing and Housing Referral 
Status households.

Fell Street DMV. 

Fall 2021. 

Collaborating with SSA to draft an 
SSA Benefit Verification Policy to 
expedite the benefits verification 
process. 

Program Highlights: Coordinated Entry
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Launching short term housing assistance as part of SIP 
rehousing process 

Expanding training 

Expanding Problem Solving to all family shelters 

Building a learning community 

Program Highlights: Problem Solving
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Artmar Hotel

In partnership with 5 Keys. 

60 units of Permanent Supportive 
Housing (PSH) units for 
Transitional Age Youth (TAY). 

Additionally, will accommodate 
young adults who have aged out 
of the TAY system. 

Casa de la Misión

In partnership with Mercy 
Housing.

44 units of Permanent Supportive 
Housing (PSH) for seniors.

Program Highlights: Housing
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HSH and SF Housing Authority are collaborating to use Emergency 
Housing Vouchers (EHVs).

906 vouchers for San Francisco.

Part of the American Rescue Plan (ARP).

Eligibility Criteria:
a) homeless 

b) people at risk of homelessness

c) people who have been recently homeless 

d) victims of domestic violence

Program Highlights: Housing
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HSH is hiring for positions to 
support the expansion of the 
Homeless Response System.

Check the HSH website frequently 
for updates:

hsh.sfgov.org/overview/jobs/

Department Updates

http://hsh.sfgov.org/overview/jobs/

