Dec SCA SGAC Report
Dates Covered: 8/1/21 - 10/31/21

Shelter Type 1
Adult Congregate

Shelter at Issue 1
Bayview Navigation

Subtotal
MSC South

Subtotal
Sanctuary

Subtotal
Subtotal
Family Compass Family Shelter
Subtotal
First Friendship Family Shelte
Subtotal

Hamilton Family Shelter

Subtotal

Jelani House

Subtotal

Oasis Hotel Fam Shelter

Subtotal

Providence Church First Frien
Subtotal

St. Joseph's

Subtotal
Subtotal
Navigation Bayshore
Subtotal

Bayview Navigation

Subtotal

Central Waterfront
Subtotal

Civic Center

Subtotal
Embarcadero

Subtotal
Lower Polk TAY Navigation

Subtotal
Next Door

Shelter at Issue - Other 1

Basis for DOS
Continuous disruptive behavior; Threats of violence toward clients-inside of shelter
Threats of violence toward clients-inside of shelter

Acts of violence-inside the shelter

Threats of violence toward clients-inside of shelter; Unable to perform tasks of personal care
Threats of violence toward clients-inside of shelter

Possession/sale of alcohol/drugs/paraphernalia in shelter

[Conditions Complaint]

Possession/sale of alcohol/drugs/paraphernalia in shelter
Acts of violence-inside the shelter

Acts of violence-inside the shelter
Abandonment of shelter

Abandonment of shelter
Abandonment of Shelter - 48 hours

No longer eligible for shelter services

Unable to perform tasks of personal care
Unable to perform tasks of personal care; Violating one bag per family rule

Threats of violence toward staff-inside the shelter; Verbal harassment toward client and/or staff

Excessive curfew violations
Excessive curfew violations

Possession/sale of alcohol/drugs/paraphernalia in shelter

Continuous disruptive behavior; Tamper/steal/destroy property

Continuous disruptive behavior; Destruction of property; Threats of violence toward staff-inside the shelter
Continuous disruptive behavior

Derogatory/discriminatory language; Harassment towards staff

Threats of violence toward clients-outside of shelter

Threats of violence toward staff-inside the shelter

Acts of violence toward staff-inside shelter; Unable to perform tasks of personal care
Threats of violence toward clients-inside of shelter

Acts of violence toward staff-inside shelter

Continuous disruptive behavior
[Conditions Complaint]
Acts of violence toward clients-outside of shelter

Acts of violence-inside the shelter

Acts of violence toward clients-outside of shelter

Acts of violence toward clients-outside of shelter

Continuous disruptive behavior

Masking

Possession/sale of alcohol/drugs/paraphernalia in shelter
Possession/sale of alcohol/drugs/paraphernalia in shelter
Masking

Acts of violence-inside the shelter

Acts of violence toward clients-outside of shelter

Acts of violence toward staff-inside shelter; Threats of violence toward staff-inside the shelter
Breaking 3 or more rules within 30 days
Destruction of property

SCA Outcome
DOS withdrawn
No Show

Second Chance
Second Chance
Second Chance
Second Chance
Issue Not Resolvec

Client withdrew
Modified

Client withdrew
DOS withdrawn

No Show
appeal withdrawn

Issue Not Resolvec

DOS withdrawn
Overturned

Upheld

No Show
Client withdrew

DOS withdrawn

DOS rescinded
No Show
No Show
No Show

Upheld

Second Chance
Overturned
Second Chance
No Show

Overturned
Issue resolved
Upheld

No Show
Overturned
Client withdrew
No Show

DOS withdrawn
Withdrawn
DOS withdrawn
Second Chance
Second Chance
Overturned

No Show
DOS rescinded
Second Chance

SCA Client Type
DOS
DOsS

DOS
DOS
DOS
DOS
Conditions Complaint

DOS
DOS

DOS
DOS

DOS
DOS

Conditions Complaint

DOsS
DOS

DOS

DOS
DOS

DOS

DOS
DOS
DOS
DOS

DOS

DOS
DOS
DOS
DOS

DOsS
Conditions Complaint
DOsS

DOS
DOS
DOS
DOS
DOS
DOS
DOS
DOS
DOS
DOS

DOS
DOS
DOS

Race Ethnicity Summary
Black
White
White

Multi-racial
White

White

White

Black

Black

Latino

Black

Black

White
Latino

Latino

White
Black
White

Black

White
Black
White

White
Multi-racial
Black

Latino
Latino

Latino
Non Hispanic
Black
Black

Black

White
Latino

Disability?

Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes

Yes




Subtotal
Subtotal
SIP - Adult Congregate SIp

Subtotal
SIP - Hotel SIP

Subtotal

Isolation/Quarantine Hotel Other
Subtotal

Total

Acts of violence-inside the shelter
Acts of violence-inside the shelter
Acts of violence-inside the shelter

6
29
Hostel International Civic Ce Failure to check in weapon
Safe Sleep Site - V7 Verbal harassment toward client and/or staff
2
Site 34 Failure to check in weapon
Americania Hotel [Conditions Complaint]
Americania Hotel Failure to check in weapon
Cova Hotel Site #38 Abandonment of shelter
Hostel International Civic Ce Abandonment of Shelter - 48 hours
Hotel Whitcomb Destruction of Property

Kimpton Buchanan Hotel [Conditions Complaint]

Site #38 - Monarch Hotel Possession of weapons

site 02, Americania Hotel ~ Destruction of property

Site 02, Americania Hotel, rn Destruction of property

Site 10, Hotel Whitcomb [Conditions Complaint]

Site 30, Monarch Hotel Acts of violence-inside the shelter
site 30, Monarch Hotel, roor Acts of violence-inside the shelter
site 33, Hotel Union Square [Rehousing issue]

DOS rescinded
DOS rescinded
DOS rescinded

Upheld

DOs
DOs
DOs

SIP Appeal

client lost contact DOS

Overturned SIP Appeal
Issue not resolved Conditions Complaint
Upheld SIP Appeal
Overturned SIP Appeal
Overturned SIP Appeal
Second Chance  SIP Appeal

Issue not resolved Conditions Complaint
client lost contact SIP Appeal

Second Chance
Second Chance
Issue resolved
Overturned
Second Chance
Issue resolved

Site 34, Hostel International Abandonment of Shelter - 72 hours DOS upheld
Tilden Hotel [Conditions Complaint] Issue resolved
Vertigo Hotel Abandonment of Shelter - 48 hours Overturned
Vertigo Hotel Abandonment of Shelter - 48 hours Second Chance

17
Kean Hotel Breaking 3 or more rules within 30 days; Continuous disruptive behavior; Deliberately damaging property; Destructi DOS upheld

1
68

General

SIP Appeal
Conditions Complaint
SIP Appeal

SIP Appeal

General

SIP Appeal
Conditions Complaint
SIP Appeal

SIP Appeal

DOs

Pacific Islander

Black
Latino

White
Black

Black
Multi-racial
Latino
Black

Black
Latino

Indigenous

White
Black

Black

Black
Indigenous
Black

Black

White

No
No
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